Uszaun1salvasgvigdsingyutunans
nuugualuusunnIsieaaug et YR

Thai Middle-Class Women’s
Experience and Care Work in the
Context of Transnational Migration

o = ¢ a 1 av ¢ g2
UITaN I E]‘lJ‘Vﬂ’d LLas AAAaY LEU1INY
Natchaleeporn Intusai and Maliwan Senawong

UINeNdededlnl

Chiang Mai University

Received: 31" December 2021
Revised: 28" August 2022
Accepted: 2™ September 2022

' UnAnwUSyaes Auesgeans uazsguseAaumans
2 919139U5EANIAIMERIANY AULEIANATERT

26 M onsaisandu UA 9 aluf 2 2565



Abstract

This article focuses on the experiences of Thai middle-class women
regarding their labor migration to do care work abroad. It is qualitative
research, collecting data from 2 middle-class women via phone interview in
order to study and compare the factors that affect their migration in terms of
employment, types of work, and labor migration experiences. The study shows
that age, level of professional skills, knowledge and work experience, and
social network are essential factors in labor migration, types of employment,
nature of work, and status of a worker in care work. Both cases have similar
experiences working in health care services in countries that are more developed
than Thailand because migrant laborers are needed in service industries.
However, the positions of the two women in the health care service industry
are different; one is in an executive position, while the other is a masseuse.
Care work that requires high-level skills allows a person access formal employment
with work and income stability and provides higher status in the care work
hierarchy, while a masseuse, considered a low skill position, is mostly
employed informally. This results in work and income instability with a lower

status, which might lead to risk of sexual abuse and harassment by customers.
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